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“All children, youth, and 

families will live and thrive in 

healthy communities served 

by a quality workforce that 

helps assure their health and 

well being.”

LEND Mission
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Goals of cross cultural competence

1. Feel comfortable and effective in 

their interactions and relationships 

with families whose culture and 

life experiences differ

2. Interact with families that enable 

them to feel positive about the 

interaction

3. Accomplish the goals that each 

family and provider establish



Cross Cultural Competencies

“…the ability to think, feel, and act in 

ways that acknowledge, respect, and 

build upon ethnic, (socio)cultural, and 

linguistic diversity” 

Lynch & Hanson, 1993



• Boston Center for 

Independent Living

• Eritrean Community 

Center  

• Somali Development 

Center 

• Threshold Program at 

Lesley University

• Family Nurturing Center          

• Partners for Youth with 

Disabilities

• Urban PRIDE

• Multi-Cultural 

Independent Living 

Center of Boston (MCILB) 

• Haitian American Public 

Health Initiative 

• Massachusetts Alliance 

for Portuguese Speakers

• Great Wall 

• Nazareth Residence for 

Mothers and Children

Community Based Organizations



Abdi Yusuf

Renald Raphael





Mission statement

The mission of Somali Development Center is 

to provide consistently excellent and 

accessible community services to all Somalis 

(and other African communities) in 

Boston…….







“We’re not trying to 

Americanize them, but 

just give them a view of 

how things work here”

Naima Hashi

teacher at SDC



LEND projects with Somali 

Development Center

✓ Teaching English as a Second Language

✓ Citizenship Class

✓ Grant writing

✓ Nutrition

✓ Focus group – meaning of disability

✓ Legal assistance re IEPs, education rights



LESSONS LEARNED:

✓ Translating language is just one 

step necessary for effective 

communication

✓ Understanding culture in the context 

of disability is key to providing the 

most sensitive and competent care 

for families navigating through the 

medical system



✓ Cultural brokers are 

especially important to 

communities impacted by the 

need for political asylum. 

✓ Every family is different and 

we have to be open to learn 

from them and to hear them.



Promoting the Health and The 

Well-Being of The Haitian 

Community

Founded in 1989 by a group of 

Haitian-American health care 

professionals to address pressing 

public health issues confronting 

Boston's Haitian community. 



Haitian American Public Health 

Initiative (HAPHI)

HAPHI is a minority run, non-profit 

agency dedicated to providing 

members of the Haitian-American 

community in Metro Boston with 

culturally and linguistically 

accessible information and services 

to improve their health and wellbeing.





LEND Projects with HAPHI

✓ Resource manual

✓ After school program

✓ Trauma group

✓ Dance troupe



Dance Troupe

Haitian dances



LESSONS LEARNED:

✓ What you expect from a family 

from another country is often 

not what you find.

✓ One’s own cultural beliefs and 

biases are hard to recognize.

✓ This experience has really 

expanded my understanding of 

disability and my role in it.



“Of all the forms of inequality, 

injustice in health care is the most 

shocking and inhumane.”

MLK



Understanding our patients, 

clients and/or customers is the 

key to delivering culturally 

sensitive services, thus 

breaking down barriers to 

access and reducing disparities 

in health care coverage 



To learn about cross-cultural 

perspectives is to begin to 

understand the impact of 

culture.


